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CLINICAL QUALITY PROGRAM — SUMMARY

Initiatives Attributed to All Concert Participating Providers 

ADMINISTRATIVE INITIATIVES  

Metric Metric Definition Steward

Access to the 
CIN Portal/BI 
Tool 

Participating physicians (or their designees) must access the CIN Portal/BI 
Tool and/or acknowledge receipt of quality data performance reporting and 
network communications. Activity must be completed in at least 10 out of 
12 months. 

Rationale: Demonstrates compliance to the FTC through active physician 
engagement in CIN communication and activities. 

Custom 

CIN/Clinical 
Program  
Introduction 
and Education 

Participating practices must complete CIN and clinical quality program intro-
duction/education sessions as required by the Concert Board of Managers. 
All sessions will be offered via multiple modalities for ease of completion, i.e., 
in-person, video, computer-based learning, regular practice meeting, etc. 

Rationale: Demonstrates compliance to the FTC through active physician 
engagement in CIN communication and activities. 

Custom 

Valid Email 
Address 

Active, valid email address on file for network communications.

Rationale: Provides active means of direct communication between the CIN 
and participating physicians. 

Custom 

Initiatives Attributed to All Concert Ambulatory Medical Specialties and Primary Care Providers 

PRACTICE TRANSFORMATION INITIATIVES  

Metric Metric Definition Steward

Post-Discharge 
Follow-Up  
Appointments 

Percentage of selected patients discharged from ED and/or acute  
hospitalization who receive appropriate PCP follow-up appointment  
within 1 week of discharge. 

Custom



Specialty-Specific Acute Care/Hospital-Based Initiatives 

ACUTE CARE/HOSPITAL-BASED INITIATIVES 

Category Metric Steward

Clinical  
Performance

Complications of Care CCC 

Hospital Acquired Conditions (HACs) per 1000 CCC

Mortality Rate (With Exclusions) CCC

PC-02: Cesarean Section CMS/CCC

Percentage with Life Limiting Conditions Referred for (Billed) Palliative Care Custom

PSI 15: Unrecognized Abdominopelvic Accidental Puncture/Laceration Rate AHRQ/CCC

SEP-1: Early Management Bundle, Severe Sepsis and Septic Shock CMS/CCC

Efficiency OP-20: Door to Diagnostic Evaluation by Qualified Medical Professional CMS/TJC

Utilization 
30-Day Readmissions - Any APR-DRG (With Exclusions) CCC

Average ICU Vent Days CCC 

CLINICAL QUALITY PROGRAM — SUMMARY
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Specialty-Specific Primary Care and Ambulatory Initiatives 

PRIMARY CARE AND AMBULATORY INITIATIVES 

Category Metric Steward

BMI/Weight

Preventive Care and Screening: Body Mass Index (BMI)  
Screening and Follow-up Plan 

NQF 0421; ACO 16; PQRS 128

Weight Assessment and Counseling for Children - BMI  
Percentile Documentation

NQF 0024; HEDIS WCC

Weight Assessment and Counseling for Children - Counseling 
for Nutrition

NQF 0024; HEDIS WCC

Weight Assessment and Counseling for Adolescents -  
Counseling for Physical Activity

NQF 0024; HEDIS WCC

Cancer Care and 
Screening

Breast Cancer Screening NQF 2372; HEDIS BCS; ACO 20

Cervical Cancer Screening NQF 0032; HEDIS CCS; PQRS 309

Colorectal Cancer Screening NQF 0034; HEDIS COL; ACO 19 

Oncology: Medical and Radiation – Pain Intensity Quantified NQF 0384; PQRS 143

Cardiovascular 
Disease

Heart Failure (HF): Angiotensin-Converting Enzyme (ACE)  
Inhibitor or Angiotensin Receptor Blocker (ARB) Therapy for 
Left Ventricular Systolic Dysfunction (LVSD)

NQF 0081; PQRS 5

Chronic Obstructive 
Pulmonary Disease 
(COPD)

COPD: Spirometry Evaluation NQF 0091; PQRS 51

Dementia Care Dementia Cognitive Assessment PQRS 281

Depression Adult Major Depressive Disorder (MDD): Suicide Risk Assessment NQF 0104; PQRS 107

Diabetes
Comprehensive Diabetes Care: Hemoglobin A1c (HbA1c) Poor 
Control (> 9%)

NQF 0059; CDC- H9; ACO 27; 
PQRS 1

Hypertension 
Controlling High Blood Pressure NQF 0018; HEDIS CBP; ACO 28; 

PQRS 236

Immunizations

Childhood Immunizations - Combo 10 NQF 0038; HEDIS CIS-10

Preventive Care and Screening: Influenza Vaccine NQF 0041; ACO 14; PQRS 110 

Pneumococcal Vaccination for Older Adults NQF 0043; HEDIS PNU; ACO 15

Medication  
Management

Appropriate Testing for Children with Pharyngitis NQF 0002; HEDIS CWP

Appropriate Treatment for Children with Upper Respiratory 
Infection 

NQF 0069

Avoidance of Antibiotic Treatment in Adults with Bronchitis NQF 0058; HEDIS AAB

Documentation of Current Medications in the Medical Record NQF 0419; ACO 39; PQRS 130

Rheumatoid  
Arthritis

Disease-Modifying Anti-Rheumatic Drug Therapy for  
Rheumatoid Arthritis

NQF 0054

Safety Falls: Screening for Future Fall Risk NQF 0101; ACO 13; PQRS 154

Tobacco Use
Preventive Care and Screening: Tobacco Use: Screening and 
Cessation Intervention 

NQF 0028; ACO 17; PQRS 226 

Utilization Closing the Referral Loop: Receipt of Specialist Report PQRS 374


